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Follow the steps below to correctly perform the first login to the CRIF Group Procurement platform and 

become a supplier for our company. 

Please note that you will need your smartphone to complete the login process, as illustrated in steps 5 to 14. 

Here are the steps in detail: 

1. Check your email inbox at the address provided during registration on the platform to confirm that 

you have received the automatic registration confirmation email. The email contains: 

a. Access link to the platform 

b. Username to be used for every login 

c. Temporary password to be used only for the first login (you will be required to change it later 

during the procedure

 
2.  Click on the link provided in the email https://procurement.crif.com/ to start the process. 

 

https://procurement.crif.com/
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3. After clicking the button dedicated to supplier access (“SUPPLIER ACCESS”), the login screen will 

appear. Enter the credentials received via email as described in step 1, then click “Submit.” 

 

 

4. The procedure requires two-factor authentication to enhance the security of your account. To 

complete the process, you must now follow the instructions using your smartphone and proceed to 

step 5. Please note that the QR code displayed on the screen MUST NOT be scanned using your 

smartphone’s camera or any third-party applications other than Google Authenticator, which is 

the only authorized application for this purpose. Below is a screenshot showing the QR code displayed 

on the screen 
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STEPS TO BE PERFORMED USING YOUR SMARTPHONE 

5. Take your smartphone and open the store (Google Play or Apple Store) to download the following 

application, required to complete the two-factor authentication described above: Google 

Authenticator 

• iOS: Google Authenticator for iOS 

• Android: Google Authenticator for Android 

• Download and then open the application 

• Please note that the application is completely free of charge 

 

6. When opening the Google Authenticator application, follow the process 

indicated in the in-app guide, as shown in the following screenshots. 

 

7. To scan the QR code displayed on the screen, press the button  

 

8. Select the second entry from the menu: 

“Scan a QR code” 

9. Allow the use of the camera to scan the QR code 
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Scan the QR code; the camera will instantly close, and the token to be entered on 

the screen will be displayed. 

10. From this point onward, the application will automatically generate a six-

digit code without any further user action. 

11. For every future login to the application, the user will be required to 

open the Google Authenticator app and enter the code displayed. Tokens 

will never be sent via email or SMS; this application will be the only tool 

to obtain the six-digit code 

 

 

 

 

 

 

 

12. Enter the token as indicated in step 12 and click the “Submit” button. 

13. The system will prompt you to accept ALL four displayed clauses. 

 

14. Create a new personal password that complies with the constraints displayed on the screen. After 

entering and confirming the new password, click the “Submit” button. 
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15. The user has successfully completed the first login to the platform. 

a. Please note that until the user completes the onboarding screens displayed on the platform, 

the registration of their company on the CRIF Procurement Portal cannot be considered 

complete 

 

 

16. For all subsequent logins, the user will need: 

a. The original username provided (included in the registration email in step 1) 

b. The personal password (as updated in step 16) 

c. The Google Authenticator application and the generated token to be entered on the 

next screen.  

For future logins, in case the personal password chosen in step 16 of this tutorial is lost, it is possible to 

request a password reset by clicking the “Forgot Password” button. 
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By clicking the button, you will be asked to 

enter your login email and complete the 

Captcha “I’m not a robot.” 

The system will send an email containing a 

link valid for 8 hours to complete the 

operation. Please note that the link is valid 

for one-time use only.  



   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


