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Contract for MOJ-driven electronic
claims process reform awarded

Technalagy systems provider CRIF to implemsant electrenic communications process as part of MO refarms
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CRIF Decision Solulions has baen appointed technology systems provider by a selection panal of claimant laweyers and
inswrers warking to implement an electronic communications process (o support the Ministry of Justice process reforms.

Thie raforms, which aim to speed up the time takan to reach setlemant for claimants snd reduce the ima and costs spant
an lewear valua RTA casas, are dus to take effact from April nest year.

The technalagy system under development by CRIF will provide for an electronic portal enabling cammunications wia web
services. ITwill facilitate electranic exchange of all relevant dlam related decurmentation, neluding medical reparts
bebvean claimant lawyers and insurerslcampensalons

Irsurance Dalabase Services, resgonsible for project management and co-ardinating the rall out of the electronic portal,
will be arranging a series of communications 1o all claimant lawyers and insurersicompensators, and will provide
aseistance on intarfacing with their in-house systems and processes.



